
Connectivity Problems: Sometimes users might experience connection difficulties, often
solved by checking the network configuration.
Integration Failures: Misconfiguration can lead to issues in integrating with other
platforms.
Update Delays: Unexpected delays in software updates might occur; please refer to the
software update frequency section for our schedule.
Encryption Errors: Misconfiguration in encryption settings might cause message delivery
failures. Our support team is always available to assist with such concerns.

For more details or assistance with any of these issues, please contact our support team.
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https://docs.cloud68.co/books/tech-support-faqs/page/how-can-i-ask-for-tech-support

